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Build tools to repair and recover what you thought Windows had lost

'IT’S ALL"HERE

bootable Live CD features Knoppix Light 4.0.2

This one's MINE

o Customize a Knoppix distro just for your needs




ESSENTIAL CODE
Scott Granneman AND COMMANDS

LiInux
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UBUNTU
HACKS

Tips & Tools for Exploring,
Using, and Tuning Linux

: z Kyle Rankin,
O’REILLY Jonathan Oxer & Bill Childers




SYN‘RESS'

MICROSOFT®

Vista.

IT Security Professionals

The Book Professional Sys Admins MUST Own to Safely Deploy Vista
» Learn the New Security Features of Vista

» Safely Integrate Vista with Existing Wired and Wireless
Network Infrastructure

« Companion CD Contains Hundreds of Working
Scripts and Utilities

Anthony Piltzecker




Your Short Cut to Knowledge

Podcasting
with Audacity-

Creating a Podcast with
Free Audio Software

Mac, Windows, and Linux

Dominic Mazzoni and Scott Granneman

J mAudacity‘

Community Press

www.prenhaliprofessional.com
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THE MYSQL
DATABASE

LEAPS S

OPEN SOURCE. OPEN STANDARDS.

INTERVIEW WITH

MARTEN MICKOS
The MySGL AR CEO

on Open Source,

Staying Competitive

APPLICATION
DEVELOPMENT

WITH MYSQL 5
Coding with Triggers, Views,
and Stored Procedures

PERIPHERALS

UNBOUND
Wireless USE
Banishes Cables

ALSO INSIDE:
¢ Debug Per Liks a Pro

¢ OpenDocument
Upends Microsoft

* Go Fish: The Friendly
Interactive Shell

WWWLNUNMEGATINE COM




)| WebSanity - Mozilla Firefox (o) () (2

File Edit View Go Bookmarks Tools Help C\, @ (2] ~ @ - fﬁi' L,"('{?:} @v 2
«@ Back - =) ~ ‘1@ @ 51’; |_] http:/fwww.websanity.com/ v ‘\@Go I@,

MPhilosophy Experience Methodology Disciplines Solutions contact

Design for a Better World

WebSanity provides user-centric Web design solutions, with a focus on
working with non-profit organizations, including:

e Web Design, Planning and Consulting
o Content Management Systems
o E-commerce
o Online Membership and Marketing
o Online Multimedia & Interactive Interpretives
Successful Web design and development is more than meets the eye. Our

proven process helps ensure you get the most out of your Web site,
regardless of how large or small vour organization is.

This site is designed as an introduction not only to what we do, but best
Web development practices in general.
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G OngN Show search options
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Google Apps for heavymetalmassage.com - Standard Edition admin@heavymetalmassac

GOOSlem (Search accounts) (Search Help Center)
Service settings-

Heavy Metal Massage
heavymetalmassage.com All services are running smoothly

Manage account information domain names i
Relall lal =2 Seven-day active users Stay Tuned...
over the last 90 days

Current as of June 8, 2008 Learn more

2 users Create new users
You can create up to 100 user accounts for this domain.

Service settings 2dd more services

=) Start Page-Active M Email beta - Active
hitp://my.heavymetalmassage.com http:/mail.heavymetalmassage.com

@ Chat beta - Active Calendar beta - Active
Users can sign in by downloading Gooagle Talk http://calendar.heavymetalmassage.com

=3 Web Pages beta - Active <é Docs beta -Active
http:/mwww.heavymetalmassage.com http://docs.heavymetalmassage.com

Sites beta - Active
http://wiki.heavymetalmassage.com
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Standard
Premier
Team
Education (& Nonprotfits)

Partner
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Standard|Premier| Team | Education| Partner
$0 /
$50/
$$$ |$0 user/yr $0 $0 $0.15/user/
mo.
Gmail v v v v
99% y ,
uptime
Storage ¢ 5 5 |25 GB 6.75GB  |6.75 GB
per user
Ads |Standard |Optional Optional Standard /

No

pA|




Standard |Premier| Team | Education| Partner

Calendar 4 v 4 4 v

Docs v v v v v

Talk v v v v v

Sites v v v v

Start v v v Y s

Page
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Phone v v

Support
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Setting Up
DNS




http://www.google.com/a/
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E] cNAMES (Aliases)

v Host

m

mail

my

calendar

docs

wiki

Points To

ghs.google.com

ghs.google.com

ghs.google.com

ghs.google.com

ghs.google.com

ghs.google.com

Reset to Default Settings | |  Add New CNAME Record

TTL Delete

1/2 Hour

ar

1/2 Hour

“

1/2 Hour

“r

1/2 Hour

a

1/2 Hour

ar

“

1/2 Hour
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E] mx (Mail Exchange)

V¥ Priority
L 10

M| 20
M 30

) 40

Host

@

@
@
@
@

Goes To

aspmx.l.google.com.

alt1.aspmx.l.google.com.

altz.aspmx.l.google.com

aspmx2.googlemail.com.

aspmx3.googlemail.com.

| Reset to Default Settings | |  Add New MX Record
TTL Actions
1/2 Hour [x]
1/2 Hour (%]
1/2 Hour (%]
1/2 Hour [x]
12 Hour [x]
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Migrating




Gmail




Planning




Mold your email folder structure
into the one used by Gmail

29




2 levels of folders max
Friends

Friends/Jackie

Eriends/jackie/Project £
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Don’t freak!
Simply your folders & rely on search

(& beware
of automatic migration tools)
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2 ways to migrate:

v’ Manually
v’ 2-way synchronization

32




Manually




Set up IMAP at Gmail
Connect to Gmalil in your mail client

Manually copy messages
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Advantages

v Metadata preserved
v' Control
v Automatic labeling
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Disadvantages

v Takes a loooooong time
v Tedious
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Gmalil collapses threads
Into conversations

You transfer 5000 messages
Gmail reports 2000 conversations

Don’t panic
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Sync




If you use
the Premier or Education Editions,

you can use Google’s free
IMAP Migration Tool
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Automatically migrate mbox file

2gmail.rb mboxfile GmailFolder
[StartingMessage]

4

2gmail.rb WebSanity
Work/WebSanity
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Thunderbird
_|_
WebMail Extension

Allows you to migrate email from:
v Hotmail
v Yahoo
v’ Gmail
v AOL
v & others
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Other solutions for webmail

v FreePOPs ’
v MacFreePOPs @
v YPOPs
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OS

T-bird

Mail Redirect
Extension
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Contacts




2 ways to import:

v Manually via CSV
v’ 2-way synchronization
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Gotchas

v' Records must have
unique email addresses
v ~3,000 contacts at a time
v You can’t transter groups or lists
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CSV




Google tries to work
with default CSV exports,
but you may have to massage it

Test with a few contacts first!
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Most basic CSV file

v Name
v Email
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Create a contact
in Google Contacts,
export it,
& examine the CSV file

50




Evolution

evolution-addressbook-export -
format=csv -output=~/evolution.csv
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KAddressBook
File > Export

52




Thunderbird
Address Book: Tools > Export

53




Once you have your CSV file,
go to Google Contacts

Import
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Sync




Apple

OS Address | Outlook T-bird
Book
Plaxo v v
Spanning v
Sync
Zindus T-bird v

Calendar Sync
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Calendar




2 ways to import:

v Manually via ICAL or CSV
v’ 2-way synchronization
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Manual




Gotchas with CSV

v' Recurring events become
a series of individual events
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Apple iCal
File > Export

6l




Evolution
No export?!?

~/.evolution/calendar/
local/system/calendar.ics
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KOrganizer

File > Export > iCalendar

63




Sunbird
OR
Thunderbird with Lightning

File > Export Calendar
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Sync




OS iCal | Evolution | T-bird Outlook
ScheduleWorld v v v v
Spanning Sync v
GCALDaemon v v v
Provider ('T- v

bird extension)
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Report Spam I
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1FOLLOWUP
2HOLD
3SAVE
4POST
Apple Mail To Do
CLI/Speaking
CMS/Help
CMS/Main
Deleted Messages (grat
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LIST/DLS
LIST/Granne (1)
LIST/Linux (3)
LIST/Politics (1)
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Settings




Settings
General Accounts Labels Filters Forwardingand POPIMAP Chat WebClips Gadgets Labs
1FOLLOWUP

rename remove
(357 conversations)

(zl’.Ho?nl;Srsaﬁons) fename remove

3SAVE rename remove
(188 conversations)

azgftlersaﬁons) rename remove

Apple Mail To Do feEname remove

{0 conversations)

CLIUSpeaking rename remove

{21 conversations)

CMS/Help rename remove

(28 conversations)

CMS/Main rename remove
(565 conversations)

Deleted Mgssgges (granneman.com) rename remove
(0 conversations)

Junk . rename remove
(0 conversations) e e

LIST/Civic

3 rename remove
(23 conversations)

(I;lsszsvl;ia o rename remove
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WRI1and100zeroes

(336 conversations)

WRUIAudacity

{0 conversations)

WRID&D Hacks

(16 conversations)

WRI/Google Apps

(58 conversations)

WRUILinux Magazine

(67 conversations)

WRILinux Phrasebook

(60 conversations)

{12 conversations)

WRISecurityFocus

{114 conversations)

WRI/StudioB

(132 conversations)

WRIV For Van Halen

(1 conversations)

WS/Business

(16 conversations)

WS/Clients

(1009 conversations)

WS/Reports

(5 conversations)

Create a new label:

Create

Note: Removing a label will not delete the messages with that label.

70

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

remove

remove

remove

remove

remove

remove

remove

remove

remove

remove

remove

remove

remove




Settings

General Accounts Labels Filters Forwardingand POP/IMAP Chat

The following filters are applied to all incoming mail:

Matches: from:admin subject:("Frontier restarted” OR subject:"Summary Report" OR
subject:"Bounce Completed” OR subject:"summary of" OR subject:Checkbot)

Do this: Skip Inbox, Apply label "WS/Reports”

Matches: from:(System Administrator) subject:("Could not cp” OR subject:"log sizes” OR

subject:"disk usage report” OR subject:"Could not back up")

Do this: Skip Inbox, Apply label "WS/Reports”

Matches: from:(billing@dyndns.com OR from:support@dyndns.com)

Do this: Skip Inbox, Apply label "WS/Reports”

Matches: from:(admin@aubrey.websanity.com OR from:root@aubrey.websanity.com OR

from:"WebSanity Request Tracker System")
Do this: Skip Inbox, Apply label "WS/Reports”

Matches: from:(received@fontbonne.edu) subject:(OPTIONS Application)

Do this: Skip Inbox, Apply label "WS/Reports”

Web Clips

Gadgets Labs
edit delete

edit

Matches: from:update subject:("changed story” OR subject:"new message” OR subject:"c

hanged message” OR subject:"new picture” OR subject:"changed picture” OR subject:"c

hanged home page")
Do this: Skip Inbox, Apply label "WS/Reports”

Matches: to:(thedude@yahoogroups.com)
Do this: Skip Inbox, Apply label "PER/Friends”™

Matches: to:(stiwebdev.org OR to:wwwac.org OR from:userland.com OR from:"Jakob

Nielsen™)
Do this: Skip Inbox, Apply label "LIST/WebDev"

Matches: from:(newitem@wu.granneman.com)
Do this: Skip Inbox, Apply label "WS/Reports”
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Matches: from:(moveon.org OR from:truthout.org OR from:fair.org OR from:democracyinacti
on.org OR from:barackobama.org OR from:tompaine.com OR from:eff.org OR from:democ
rats.org OR from:pfaw.org OR to:ydgsl@yahoogroups.com OR to:wpc-sti@yahoogrou
ps.com OR from:"Information Clearing House" OR from:ActForPeace OR from:moabo
lition.org OR from:lists.lwv.org OR from:promoonline.org OR from:barackobama.com OR
from:ppfa.org OR from:ppsir.org OR from:hsus.org OR from:maal.org)

Do this: Skip Inbox, Apply label "LIST/Politics”

Matches: mstl.org
Do this: Skip Inbox, Apply label "LIST/Civic"

Matches: from:("Larry Lieberman” OR from:Joy@centralreform.org OR from:joy@|
iebermanpeople.com OR from:BSODell@webtv.net OR from:ju.be.or.not.ju.be@gmail.com)
Do this: Skip Inbox, Apply label "PER/Family”

Matches: subject:([DLS])
Do this: Skip Inbox, Apply label "LIST/DLS"

Matches: from:(epresson@artsci.wustl.edu)
Do this: Skip Inbox, Apply label "PER/AWU"

Matches: from:(r.gilbert@marcus-research.com OR from:edreggi@edreggi.com OR
from:tkmithen@aya.yale.edu OR from:kerns022@umn.edu OR from:Sarah@carmodyph
oto.com OR from:Maria.ChappelleNadal@house.mo.gov)

Do this: Skip Inbox, Apply label "PER/Friends”

Matches: to:(arrowrockcommunity@yahoogroups.com OR from:mstl.org OR from:Parki
ngand_Transportation@aismail.wustl.edu OR from:RecordThursday@wustl.edu OR
from:RecordMonday@wustl.edu OR from:"Crossroads College Preparatory School” OR
from:AtWashingtonUniversityinStLouis)

Do this: Skip Inbox, Apply label "LIST/Civic”
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Matches: (BORMOR XX ORMOR nOR %x OR )
Do this: Skip Inbox, Delete it

Matches: prnceleb
Do this: Skip Inbox, Delete it

Matches: subject:(SEXUALLY-EXPLICIT OR subject:"Become a giant” OR subject:"Are you
a giant?” OR subject:penis OR subject:"Your Astronet Daily Horoscope” OR subject:"w
ww.wife" OR subject:"check my wife")

Do this: Skip Inbox, Delete it

Matches: You're receiving this e-mail because you subscribed to Newegg Exclusive Deals.
Do this: Skip Inbox, Delete it

Matches: from:(bankinfosecurity.com OR from:viagra OR from:"Ted Ciuba™ OR from:denta
ltown.com OR from:kingdombuilderceo@gmail.com OR from:rhinosoft.com OR from:newsl|
etter@mgn.com)

Do this: Skip Inbox, Delete it

Create a new filter
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Create a Filter Hide fitter options

Choose search criteria Specify the criteria you'd like to use for determining what to do with a message as it arrives. Use "Test Search” to see which messages
would have been filtered using these criteria. Messages in Spam and Trash will not be searched.

From: | Has the words:
To: Doesn't have:
Subject: ] Has attachment
Show current filters Cancel Test Search Next Step »

71




by (X e

Create a Filter Hide fiter options

Choose search criteria Specify the criteria you'd like to use for determining what to do with a message as it arrives. Use "Test Search” to see which messages
would have been filtered using these criteria. Messages in Spam and Trash will not be searched.

From: Robert Citek Has the words:
To: Doesn't have:
Subject: ("] Has attachment
Show current filters Cancel J Test Search | Next Step » ]
Compose Mail
Search results for:from:(Robert Citek) 1-20of about90 Older: ¥ Labels
Inbox (16) Select: All, None, Read, Unread, Starred, Unstarred 1FOLLOWUP
Starred ¢ > Robert.. Anthony (13) » Inbox LIST/Linux [cwelug] CWELUG meeting® Dec7 %
Vi

Chats o M Robert Citek LisT/Linux  [cwelug) CWELUG meeting cancele Dec7 ?

Sent Mail — 7 4POST ,
Drafts (2) (] Robert Citek » Inbox cwelug meeting - . foryou? Regards, - Dec1 Apple Mail To Do
All Mail [ Robert Citek » Inbox teaching with wikis -  teaching with w  Nov 5 C:—"'S’fj’m‘
Trash O Robert Citek » Inbox Ballotpedia Ballotpedia:About Rega  Oct 25 CMS/Main

O Robert Citek » Chatwith Robert Citek (2 lines) - 07awarenesG20ct 25 Deleted Messages (grar

Contacts O Robert Citek » Inbox map to work - Map to work hitp:/maps.gc  Oct 20 Nk

Tasks — ' - - LIST/Civic
. O me, Robert (2) » Inbox Wikiclass-... Where? When? Regards, Sep 16 LISTDOLS

PDF attachments 8 me, Robert, fredmck (4) ust/Linux  PC repair- ... be fixed? Regards,-F  Aug 28 LlSTIQranm 1
T 1ISTA inuy ()
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Create a Filter

Choose action - Now, select the action you'd like to take on messages that match the criteria you specified.
When a message arrives that matches the search: from:(Robert Citek). do the following:

[ Skip the Inbox (Archive it)
"1 Mark as read

[ Star it

) Apply the label: | Choose label... H

[ Forward it to: email address
[ Delete it

"1 Never send it to Spam

Cancel « Back Create Filter |~ Also apply filter to 90 conversations below.

Show current filters

71
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Settings
General Accounts Labels Filters Forwardingand POP/IMAP Chat WebClips Gadgets Labs

Forwarding: (* Disable forwarding
() Forward a copy of incoming mail to email address and
'keep Mail's copy in the Inbox 4

Tip: You can also forward only some of your mail by creating a filter!

POP Download: 1. Status: POP is enabled for all mail that has arrived since 9/25/00
Learn more () Enable POP for all mail (even mail that's already been downloaded)
() Enable POP for mail that arrives from now on
() Disable POP

2. When messages are accessed with POP
'keep Mail's copy in the Inbox t—:—i

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP Access: 1. Status: IMAP is enabled
c Mad f th lent

‘uas;;SI:ka)l YOm other cents ® Enable IMAP

Learn more () Disable IMAP

2. Configure your email client (e.g. Outlook, Thunderbird, iPhone)
Configuration instructions

Save Changes Cancel |
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Settings

General Accounts Labels Filters Forwardingand POP/IMAP Chat

Mail Labs: our testing ground for experimental features

w

Web Clips Gadgets Labs

Mail engineers come up with new ideas all the time. Mail Labs is our place to try them out and get your feedback.
None of these features are really ready for prime time yet, so they may change, break or disappear at any time.

Learn more about Mail Labs

If (when) a Labs feature breaks, and you're having trouble getting into your account, there's an escape hatch - just
go to https://mail.qoogle.com/a/granneman.com/7labs=0 and Labs will be temporarily disabled.

Personal

Schedule a doctor's
appointment

Check out Genadl Labs|
+0:

Tasks
by The Tasks Team

Tasks is a way to help you keep track of what

you need to do and what you've already done.

Tips:

1. Manage your email workflow better by
converting emails into tasks: "More
Actions > Add to Tasks"”

2. ENTER creates a new task, TAB and
SHIFT-TAB indent and un-indent,
CTRL-UP and CTRL-DOWN let you
reorder from the keyboard, and
SHIFT-ENTER toggles back and forth
between the detailed view for a task
and the main view

3. After turning Tasks on, turn on
Keyboard shortcuts in "Settings >
General” and then use "SHIFT-T" to
create tasks from your emails - even
faster than using the More Actions
menu
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¥ Quick Links
Unread mail in inbox
Erom family
NY flight itinerary
Directions to pany
Add Quick Link

[] & Chris Scully
[] '« Melissa, Jessica (2)

["] % Ed, Jennifer (2)
[[] %% Michael L, Hadley (3)

me: sup yo...
do you think we should

Dave: Yeah, and maybe
suggest another one

L

Moncspaced typefaces function be!
displays use moncspaced fonts. Mo
Most computer programmers prefer
ASCII art usually Tequires a =on
(, the verbatiam environment 1\

Sory)

Quick Links
by Dan P

Adds a box to the left column that gives you
1-click access to any bookmarkable URL in
Mail. You can use it for saving frequent
searches, important individual messages, and
more.

Superstars
by Kai H & Julie W

Adds additional star icons. After enabling this
feature:

(1) Go to the "General” Settings page to
choose which superstars you wish to use.

(2) Use either the keyboard shortcut ('s’) or
click to rotate through your selected
superstars.

(3) Use the search operator "has:" to find all
messages with your superstar (e.g.
"has:red-bang”, "has:blue-star”). Learn the
name of a superstar by hovering over its image
in the "General” Settings page.

Pictures in chat
by Dave C

See your friends’ profile pictures when you
chat with them.

Fixed width font
by Keith C

Adds an option to the reply dropdown menu
that lets you view a message in fixed width
font.

Custom keyboard shortcuts
by Alan S

Lets you customize keyboard shortcut

mappings. Adds a new Settings tab from which
you can remap keys to various actions.
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Try mowng your mrouse wp 15 00 bick 3 the nbax

- Larry

Nov 14, 2007 7:52 PM Todd Jac
| did a mock for the labs tab,

Yogi Berra - "If you ask me a

10:15 (4 ho
14:57 (0 minutes ago) R

@ hungryjoe
@ Yossarian
@ Doc Daneeka
@ Mayor Milo

o \Miachinatan lnsina

Mouse gestures
by Erik A

Use your mouse to navigate with gestures.
Hold right-click and move the mouse leftto go
to a previous conversation, move it right to go
to the next conversation, and move up to go
back to the inbox view. Works best on
Windows.

Signature tweaks
by Keith C and Dave C

Places your signature before the quoted textin
areply, and removes the "--" line that appears
before signatures.

Random Signature
by Chad P

Rotates among random quotations for your
email signature.

Custom date formats
by Emil E

Adds options to the general settings page
allowing the date and time formatto be
changed independent of language. For
example, you can use a 24-hour clock (14:57)
or show dates with the day first (31/12/07).

Muzzle
by Chad P

Conserves screen real estate by hiding your
friends’ status messages.

Old Snakey
by Dave C

Kick it old school with Old Snakey! Enable
keyboard shortcuts and hit ‘&' from the main
page to play a game of snake.
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Break time!
Take a walk, get some real \l
minutes!
w Ohat
1-Mof N
* Tood J
616 pem o bobby W
J 603 pen ® Dawd 84
304 pen ® Jama AJ
- o Shaadin
> w Labeis
teaun O
g
S8 pen Reunion (4)
26:03 pen TeDof) a
3:04 pm Vacation (1)
Inbox
Starred 1%
Chats &
Sent Mail
Aute Expunge

" Immediately expunge messages when | mask th
& Do not automatically axpungs messages

When a message ks expunged from the lass visi
€ Achive ths massage

= Mowe the message to the Gmal Trash
™ Immediately delete the message forever

Choose canned response...

RTFM
Status report template
Godwin troll

A

Email Addict
by Michael D

Lets you take a break from email and chat by
blocking the screen for fifteen minutes and
making you invisible in chat.

Right-side chat
by Emily C

Move the chat box to the right side of the inbox.

Right-side labels
by Emily C

Move the labels box to the right side of the
inbox.

Hide Unread Counts
by Matt M

Hides the unread counts for inbox, labels, etc.

Advanced IMAP Controls
by Jamie N

Choose which labels show up in IMAP, turn off
message auto-expunging, or trash messages
when they're deleted from IMAP.

Canned Responses
by Chad P

Email for the truly lazy. Save and then send
your common messages using a button next to
the compose form. Also automatically send
emails using filters.
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day ago) “ Reply to all | »

Lorum Ipsum [psum Lorum

“ Reply =* Forward

Contacts

¥ Labweis one)

X3 =
1M1x8 =
72-31 =

seems that you might have forgotten to attach
this message without attachments?

[ o

) [ conce ]

| | have attached the charts

Default 'Reply to all'
by Mark K

Make 'Reply to all' your default option for
responding to emails.

Quote selected text
Ryan A

Quote the text you have selected when you
reply to a message. This works best if you use
keyboard shortcuts.

Navbar drag and drop
by Anatol P

Allows you to reorder the items in your navbar
using drag and drop.

Mail Goggles
by Jon P

Google strives to make the world’s information
useful. Mail you send late night on the
weekends may be useful but you may regret it
the next morning. Solve some simple math
problems and you're good to go. Otherwise,
geta good night's sleep and try again in the
morning. After enabling this feature, you can
adjust the schedule in the "General” settings

page.

Forgotten Attachment Detector
by Jonathan K

Prevents you from accidentally sending
messages without the relevant attachments.
Prompts you if you mention attaching a file, but
forgot to do so.
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First day: |7‘. 108 Last
Subject: - July 2008
Message: S5 M T W T &

2 3 4

lab S EE i

Clear label color
Add custom color
Edit label name

eed right here. Customize Cliy

ete I Mark as read I »Morrer
rrred, Unstarred

CGotop

Cnat witn
pictures

Inbex blnresentations
tnbox  b|puppies

506 1322314 v

me: | enjoyed dinner |ast ni
thanks for inviting us

Today (Tue, Jul 29)

9a Dr. Appointment
1:30p Lunch w friends
4p Pick up Eli at SFO

Vacation Time!
by Darick

Lets you specify starting and ending dates for
the vacation autoresponder.

Custom Label Colors
by Mark K

Lets you create your own combination of
colors for labels. Instead of choosing one of
the standard colors from the label dropdown
menu, click on Add custom colors. Pick your
combination of colors, hit Apply, and enjoy.

Mark as Read Button
by Mark K

Tired of spending all that effort to click on the
more actions menu every time you want to
mark messages as read without reading them?
Now just enable this lab and thatis justa
button click away!

Go to label
by Bruce D

Enable keyboard shortcuts and hit'g'then 'I"to
display a popup for selecting a label to go to.
Also works with Quick Links.

Text Messaging (SMS) in Chat
by Matt H and Mark G

Allows you to send and receive text messages
(SMS) in Chat. US phones only for now.

Google Calendar gadget
by Ben K and Garry B

Adds a box in the left column which shows

your Google Calendar. See upcoming events,
locations, and details.
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Google Docs gadget
by ClaudiaC and Ted C

My to-do list

. Adds a box in the left column which displays
SF rgstaurants g t? your Google Docs. Shows recent docs, starred
Staying on top of email docs, and has fast search.

Add any gadget by URL

by Dan P and Dong C
Add a gadget by its URL:

Adds a "Gadgets” tab to Settings, where you'll
be able to specify the URL of any gadget. This
gadget will show in a box in the left column.

Looking for something we don't have? Suggest a Labs feature

Save Changes Cancel
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Search




Headers
to:
CC:

bcc:
subject:

from:

75




Attachments
has:attachment

filename:pdf
(or csv, odt, ppt, rtt, txt, xls)

filename:mpg
(or avi, mov, mp4, wmv)

filename:mp3
(or wav, wmyv)

filename:jpg
(or bmp, gif, png, tiff)

6




Labels

Search Shortcut Shortercut | Shortestcut

label:inbox |in:inbox l:inbox 1: ™1

label:starred|in:starred |l:starred |l:"t

label:sent |in:sent l:sent 1.~ f

label:spam [in:spam l:spam 1:7s
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Time
after:2008/12/5
before:2008/12/5
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Booleans & Symbols
AND or (space)
OR or |
NOT or -

o
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Read Gmail via POP or IMAP

v Apple Malil
v Evolution
v KMail
v Thunderbird

v 1iPhone
v Blackberry

8l




Making Gmail the default
on your Linux box
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In Firefox
about:contig in the address bar

Set
network.protocol-handler.external.mailto
to true
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#!1/bin/sh
BROWSER="firefox”

# remove the ? from the uri
uri= echo “$1” | sed -e ‘s/subject=/su=/" -e ‘s/
“mailto:\([ ™ &?N\+\)[?&NACF)$AIN&\2/”

it [ “$uri” ];

then exec $ BROWSER
“https://mail.google.com/a/YOURDOMAIN/?
view=cm&ti=0&ui=1&to=%$ur1”
fi

exec $BROWSER “https://mail.google.com/”

84




Download the script from
http://ftp.granneman.com/
googleapps/gmail default.sh
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Save script to ~/bin
chmod 755 ~/bin/gmail default.sh
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GNOME

System > Preferences
> Preferred Applications > Internet
> Malil Reader

In Custom, enter:
/home/USER/bin/gmail default.sh

87




KDE

System Settings >
Detault Applications > Email Client
> Use a Different Email Client

Enter:
/home/USER/bin/gmail default.sh
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Start Page Mail

Gmail

BETA

bys “.[\

Compose Mail

Inbox (16)
Starred ?2?

Chats &7
Sent Mail
Drafts (2)
All Mail

Spam (104)
Trash

Contacts

W Quick Links

PDF attachments
Unread

Add Quick Link

¥ Google Calendar

Today (Wed, Dec 10)
& Tasks for ‘."Jednesdaym

Calendar

Documents

Sites

Video

A

& Forecastfor 63112 (3
7p SLUUG: Google Apps

Tomorrow (Thu, Dec 11)

+2 +4

My Contacts
Most Contacted
Suggested Contacts

Search Mail

Search the Web |

scott@granneman.com | Manage this domain | & | Settings | (

592

\ Search contacts

+ Add to this group

Select: All,None

O000000000000000

AAA

Aaron Lieberman
Aaron Michels
Adam Goodman
Adriana's

Al Marcella

Al Schwartz

Alan Arpadi

Alan German
Alan November
Alex Huff

Ali Shahriary
Alison McCormack
Allan Trick
Alonzo Byrd
AlphaTech

90

. My Contacts
m 592 contacts

Show search options
Create a filter

Import | Export | Print

My Contacts is a place to import, store and view
all of the contact information that's important to
you. You can also create your own groups of
contacts to easily email many people atonce.

Missing someone?
It's easy to add frequently emailed people to My
Contacts using our suggestions.

View Suggestions | Learn more




You can’t delete
more than 20 contacts at a time

Solution:

scott@granneman.com | Manage this domain | Settings | Older version | Help | Sian out
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Start Page Mail Calendar Documents Sites Video scott@granneman.com | Settings | Help | Sian out

GO 08 le (SMh My Calendars ) (Search Public Calendars) Show Search Options

calendar O v 1 Added Bring Finn from hospital on Wed Dec 10, 2008 at 12pm.
Create Event BB Today | Dec 7- 132008 Refresh ©Print Day Week Month 4 Days Agenda
Quick Add Sun 12/7 Mon 12/8 Tue 129 EALCREAd -] Thui211ga  Fri1212 Sat 12113 g2

« December 2008 »
S M TWTFS e 5 B

23 24 25 26 27 28 29

301 2 3 4 5 6 : e
E. 9 mll Sam \9,‘.’(::)am 12:00
14 15 16 17 18 19 20 Development
21 22 23 24 25 26 27 10am at wu
28 29 30 31 1 2 3
4 5 6 7 8 9 10

11am

Bring Finn
from hospital

Scott Granneman

Scott Granneman |
|
Birthdays = 1pm

Private

calendars 12pm 12:00pm ~ 2:00,

4[4 |44

VMy

Scott - WebSanity 2pm 2:00pm -~ 3:00ps
Install Hedy's
Settings Create printe=
3pm
¥ Other calendars =
Add a friend’s calendar
Barack Obama | A
4:45pm ~ Pat Ea
Carrie Jaeger v > Spm
Denise Lieberman A 5:30pm ~ 7:30pi
Gabe - Using
e = 6pm Everyday
Jans Carton hd! Technology
Jjerry Bryan a@
Jerry Brya et 7pm @ wu 7:00pm - 11:00;

Remember The Milk [w]||¥

Dinner with

[
:




Start Page Mail

Quick Add

« December 2008 »
S MTWTF S
23 24 25 26 27 28 29
301 2 345 6
7 8 9 fTJ11 1213
14 15 16 17 18 19 20
21 22 23 24 25 26 27

28 29 30 31 1 2 3
4 5 6 7 8 9 10

¥ My calendars

[Scor Grameman___[I
T -
EXTE -
EXTETTSTT -

Settings Create
W Other calendars
1 a friend’s ar
Barack Obama v |4
carrie Jaeger v
-
-
Jerry Bryan v
N
Remember The Milk v Vv
Settings Add ¥

Calendar Documents

Sites Video

scott@granneman.com | Settings | Help | Sian out

(Search My Ca!endars) ( Search Public Calendars) Show Segedh Oofions

B3 Today | Dec 7 - 13 2008 Refresh

Sun 12/7 Mon 12/8

Tue 12/9

John Milton's bir|

9am
10am 10:00am - 4: 10:00am - 4:00
office hours office hours
11am
(A1 12:00pm ~ 1:00
TBC Teams
U<l 1:00pm ~ 3:30p
Rob
Durbin-Kayak
2pm 2:00pm
Install
Hedy's
3pm
3:30pm - 4:30p
Sianiin = =
4:45Pm |4:45pm
» Spm -
5:30pm 5:30pm
Using
6pm
7pm
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Wed 12/10

office hours

©Print Day Week Month 4 Days Agenda
sat 12113

Thu 12/11 Fri12/12

No School

10:00am - 11:0
VPP Staff
Meetina
11:00am - 12:3
call Brent
Cox

~
u
5:30pm ~ 7:30p
Grand Center
- Krznzberg
reception
v




¥ My calendars

it 10am
[scott Grameman____J53

Birthdays Scott Granneman
Private Display only this Calendar
Scott - WebSanity Calendar settings
Settings Cre Create event on this calendar
Share this calendar
w Other calendars Notifications
Add a friend’s calendar . - . . . .
HHEAEEEER
Barack Obama v
_ EEEEEEN
Carrle Jaeger v on
Denise Lieberman 4 3pm
Gabe IL
Jans Carton [E] 4pm ﬂ
Jerry Bryan v |
Remember The Milk [ v » Spm
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Scott Granneman Details
Calendar Details Share this calendar Notifications

™  Share this calendar with others (Learn more)

1 Make this calendar public See all event details

(l) 4>

™ Share this calendar with everyone in the domain | See all event details

Share with specific people

Person Permission Settings Remove
Enter email addre ' See all event details 14| (AddPerson)

Scott Granneman <scott@granneman.com> Make changes AND manage sharing

jans@websanity.com  See all event details 4 o

jerry.bryan@websanity.com ' See all event details s T

deniselieberman@gmail.com '\' See all event details Q i

robin1229@gmail.com ' See all event details - T

« Back to Calendar (Save\ (Cancel)
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Scott Granneman Details
Calendar Details Share this calendar Notifications

Calendar Name: Scott Granneman

Calendar Owner: Scott Granneman <scott@granneman.com>

Embed This Calendar _ : :
. , “ Paste this code into your website.
Embed this calendar in your - Customize the color, size, and other options

website or blog by pasting this code Iy e
into your web page. To embed 1 ] 4 <iframe
multiple calendars, click on the e e — src="http://iww.google.com/calendar/hosted/grannel
Customize Link 3 t style="border: 0" width="800" height="600"

L frameborder="0" scrolling="no"></iframe>

 ——a—

«——MM3 e

Calendar Address: ECTS N CEEY  (calendar ID: scott@granneman.com)
Learn more This is the address for your calendar. No one can use this link unless you have made your calendar public.
Change sharing settings
Private Address: ECTS BTN LT Reset Private URLs
Learn more This is the private address for this calendar. Don't share this address with others unless you want them to

see all the events on this calendar.

« Back to Calendar (Save) ( Cancel)
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Read-Only Access




Evolution
File > New > Calendar

View,
but can’t add, edit, or delete events

99




iCal
Calendar > Subscribe

100




KOrganizer

Settings > Sidebar >
Show Resource View

Add > Calendar in Remote File

View,
but can’t add, edit, or delete events

0l




Sunbird
OR
Thunderbird with Lightning

Calendars > New Calendar
> On the Network
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Syncing
with Spanning Sync
or BusySync

; = E §
=
s = (<
a5 ==
="i"ee | @
= = —=d
= E=

Google Calendar Apple iCal
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Sync




OS iCal | Evolution | T-bird Outlook
ScheduleWorld v v v v
Spanning Sync v
GCALDaemon v v v
Provider ('T- v

bird extension)
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Docs




Start Page Mail Calendar

Documents Sites

Vid

Docs =

Google

= New v [ Upload ’ % Share fwMove to v

Search Docs

Show search options

¥ Hide [ Delete Rename More actions v

scott@granneman.com | Offline | Settings | Offline help | Help | Sian out

® _| Allitems

[# Saved searches

= 1 Allfolders

i _| ltems notin folders
(=) Fishman Affidavit (2 item
=) Personal (10 items)
= KX (5 items)

= ltems by type
=) PDFs
@ Documents
T} Presentations
i) Spreadsheets

[# Shared with...

1 A o I Y

Folders

Name +

» [ Fishman Affidavit
» | Personal

- ©

» [ WebDev

Pl From Blogs to Wikis

Al Tech for Managers

_@ Evaluation

@ Final Paper

@ Exercise - Legal

@ Questions - Law

@ Exercise - Development

'@ Questions - Programming
_é Schedule 2008

@ Topics

@ Exercise - IT Consulting

@ Exercise - Knowledge Mana
[} Tech For Managers Sp. 200¢

Pl Tech & the Law
Dl Website Management

Folders / Sharing
me
me
me
me
me
me
me
me
me
me
me
me
me
me
me
me
me
me
me
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Date

Mar 9

Nov 22
Nov 22
Nov 22
Oct 16
May 29
Juné me
Jun4 e
Jun4 me
Jun4 e
Jun 3 me
Jun 3 me
May 31 me
May 29 me
May 29 me
May 29 e
May 6
May 28
May 28




Templates




A New ~ D Upload |
@ Document
&y Presentation

L) Spreadsheet

“; Form
() Folder

From template...
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Sites Video

Documents scott@granneman.com | Settings | Help | Sign out

Start Page Mail Calendar
Docsg

Sort by

» Hottest

Most users

Highest rating

Narrow by category

» All categories
Albums & Flipbooks
Business

Calculators

Calendars & Schedules
Cards & Certificates
Holiday

Labels & Business Cards
Letters & Faxes
Miscellaneous

Personal Finance
Presentation Designs
Resumes & Cover Letters

Statistics
Students & Teachers

Templates I've used

{ Search Templates )

All types Documents Presentations Spreadsheets Forms

Company Hollday Party ratings

This form collects RSVPs from your guests to help you plan your Company holiday party or event. Email this
online form to your guests and let them tell you if they can attend.

= | Use this template

Preview

_d Spreadsheet Art Canvas
""" Embed

This spreadsheet includes a snowflake image created by four collaborators. Use the blank canvas to create your
own art. Invite your friends to work together on the same collaborative spreadsheet.

Use this template |

By Google

Hr][r‘w

Preview

_ﬁ Video Christmas Card £y Gooole
""" 14 ratings Embed

A snowy video Christmas greeting card with many colors to choose from! Replace the video with your own favorite
holiday video or keep the one in the design.

Use this template

Preview

8 Avery Address Label, Snowman, 20 per sheet &y Avery Dennison

""" Embed

3 ratings

10




Some useful templates

v Comprehensive Travel Itinerary
v' Gas Mileage Log
v Wedding Album, Guest List,
Planner, Budget Manager, Checklist
v Sales Invoice
v Video Christmas Card

v Budget Planner

v' Presentations




Gears




Use Google Gears to go oftline

scott@granneman.com | Offline | Settings | Offline help | Help | Sian out

13




Use Google Gears to go offline

scott@granneman.com | @ | Settings | Offline help | Help | Sign out

Status: Synchronizing documents...
[ )

8% complete.

bout offline access Settings

13




Use Google Gears to go oftline

scott@granneman.com | | Settings | Offline help | Help | Sign out

13




Publishing
&
Sharing




Google Docs

SETA

Topics edited on May 28, 2008 9:05 PM by Scott Granneman

Publish this document

This document is not yet published.

You can publish your document within granneman.com (or to the public Internet), where people can access
and view itonline. Your document will be assigned a unique address (URL) that you can send to your friends
and colleagues.

Publish document |

"] Automatically re-publish when changes are made

™ Viewers must sign in with a granneman.com account to view the published document

This document has not been published to your blog.
You need to set vour blog site settings before you can post documents to your blog.

Post to blog |

scott@granneman.com | Docs Home | Help | Sign out

Save

Save & Close

15




GOOSIC DOE%§ scott@granneman.com | Docs Home | Help | Sign out

Topics edied on May 28, 2008 9:05 PM by Scott Granneman . Save || Save&Close
« Back to editing the document Share this document
Invite people This document is not shared.
@ as collaborators () asviewers Preview document as a viewer
Collaborators (0)
Collaborators may edit the document and invite more
people.

Separate email addresses with commas.
Choose from contacts Viewers (0)

Viewers may see the document but not edit .

Invite collaborators |

Advanced permissions

@ Collaborators may invite others
Only the owner may change this

M Invitations may be used by anyone
Allows mailing lists Learn more

] Anyone at granneman.com may viewB this document at:
http://docs.google.com/a/granneman.comVDoc ?id=dgcc9j32_8jc5fjSqt

15




Google Docs

MardelPaymentScenarios

scott@granneman.com | New features | Docs Home | Help | Sign Out

File Edit View Format Inset Tools Form Help
G oo~ 5% 123+ 12pt- Bl Av B O =- B[ £+
A B c D £ F e} - I J K L
| 4940 Mardel ] A
2 ™
Sila Daven | Set notification rules %]
Price Payment P:
4 $227,500 3.0% Help
5 | $227,500 4.0%
6 | $227,500 5.0%
7 Notify me at scott@granneman.com when...
8  $227,500 3.0% (1 Any changes are made
9 $227,500 4.0% ; : ¢ .
10 $227.500 5.0% 7] Anything on this sheet is changed: Sheetl -
11 $227,500 6.0% "1 Any of these cells are changed:
12
M
13 | $227.500 30% (] Collaborators are added or removed
14 $227.500 4.0% 1 A user submits a form
15 $227,500 5.0%
16 $227,500 6.0% Notify me with...
17 ) Email - daily digest
18 $227.500 3.0% [} Email - right away
19 | $227,500 4.0%
20 $227,500 5.0% Save I Cancel I
21 | $227,500 6.0%
22
23
24 -
25
26

15




Formulas




Insert a Function E3
Math ACCRINT &
Financial ACCRINTM
Logical COUPDAYBS
Dato COUPDAYS

COUPDAYSNC
Lookup
COUPNCD
Statistical COUPNUM
Text COUPPCD
Engineering CUMIPMT
Info CUMPRINC
Google 08
DDB -
nier Y

more»

Double-click to insert into spreadsheet
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From Jans’ D&D website

Table: Size Modifiers

Colossal -8
Gargantuan | -4
Huge -2
Large -1
Medium +0
Small +1
Tiny +2
Diminutive | +4
Fine +8
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Insert the ImportHtml function
into your spreadsheet

=ImportHtmI(URL, Query, Index)
Query = List or Table

=ImportHtml(“http://www.d20srd.org/
srd/combat/combatStatistics.htm”,
“table”, 1)
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Table: Size Modifiers

Size Size Modifier

Colossal -8
Gargantuan -4
Huge -2
Large -1
Medium +0
Small +1
Tiny +2
Diminutive | +4
Fine +8

120

Size
Colossal
Gargantuan
Huge
Large
Medium
Small

Tiny
Diminutive
Fine

" Size Modifier




Forms




A New ~ D Upload |
@ Document
&y Presentation

L) Spreadsheet

“; Form
() Folder

From template...

122




#= Add question Email this form = View Responses

Untitled form

More actions

You can include any text or o that w help people fill this oL

Question Title  Untitled Question
Help Text

Question Type | Text ?

. Their answer

(Done ) (] Make this a required question

You can

Ke\
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Question types

v Text
v' Paragraph text
v' Multiple choice
v' Check boxes

v Choose from a list
v’ Scale (1-n)
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Google Docs

From Blogs to Wikis Evaluation

scott@granneman.com | New features | Docs Home | Help | Sign Out

File Edit View

A

Blogs & RSS
[Twitter, Google
Timestamp

+ 4@

Add Sheet | | Sheet1'V

Tools Form (6)Help
& o A~ $ % 123+ 10ptv[B|ac Av B @O~

C

Evaluation of
blogs & RSS
[Twitter, Google
Reader]

Leamed about
Blogs and RSS,
enjoyed leaming
about the RSS
functions better
than the other.

good overview
Twitter was very
enlightening.
though | really
would have liked to
go more into the
business model
behind blogs.

That'e artuallv a

I
i

D

Social networks
[Facebook,
MySpace,
LinkedIn]

125

S~

E

Evaluation of
social networks
[Facebook,
MySpace,
LinkedIn]

Enjoyed this a lot,
it was good to learn
about other web
sites and functions
such as Facebook
and MySpace.

we sorta glossed
over facebook

pages and

2 applications

Wikis [Wikipedia,
Google Sites,

G

Evaluation of
wikis [Wikipedia,
Google Sites,
Knol]

Now this is cool!
Wikis are great
tools, and | enjoyed
leaming about
editing Wikipedia.

was great opened
my eyes to the
possibilities beyond
wikipedia

Timestamp

Wiki
Robi




I responses

Su m mary See complete responses

Favorite Beatles Album

The White... 2—

Favorite Rolling Stones Album
ExileOn ... 2——

Get YerY... 0—

Let It Bleed 2————

Revolver 1

Abbey Roa

d

Rubber Soul

— Beggar's ...

125

Revolver

Rubber Soul

The White Album
Abbey Road

_NO =

Beggar's Banquet
Let It Bleed

Get Yer Ya-Ya's Qut!
Exile On Main Street

25%

50%
25%




Integrating




OpenOftice.org

OoGdocsIntegrator
extensions.services.openottice.org/
project/OoGdocsIntegrator

OpenOftice.org2GoogleDocs
extensions.services.openoittice.org/
project/ooo2gd
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OpenOftice.org2GoogleDocs

B import from Google Docs

Google Docs Account Info

User Name: ’scoﬁ@granneman.com

Password: [ooo.....

| Remember Password (It will be stored on local disk) Configuration

Get list

Document Title Published
Exercise - Legal Wed, 04 Jun 2008 21:3... :
Questions - Law \Wed, 04 Jun 2008 19:5...| |- Open via Browser
Exercise - Development |Tue, 03 Jun 2008 22:0... :
Questions - Programmi...| Tue, 03 Jun 2008 21:1... : Open in Browser
Schedule 2008 Sat, 31 May 2008 19:51... ”
Topics Thu, 29 May 2008 18:5...
Exercise - IT Consulting |[Thu, 29 May 2008 18:4 ...
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Firefox

Send to Google Docs extension

addons.mozilla.org/en-UsS/
firefox/addon/8552

Google Toolbar for Firefox
toolbar.google.com

gDocsBar extension
addons.mozilla.org/en-US/

firefox/addon/6363
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Google Docs Bar ()

scott@granneman.com Logout
73 All ltems ~ Actions ¥
filter search by...
Q] )

30 Files. Refresh

Fake names
2008-09-18 by me

MardelPaymentScenarios
2008-09-11 by robinl1229

RSC17 Using Sites
2008-08-30 by me

allofmp3_history_money
2008-08-30 by me

Adios, amigos.
2008-08-30 by Robert.Citek

Image Storehouse
2008-08-29 by me

Google Apps Outline - Final 20080820
2008-08-29 by me

i 0 o6 & &8 o & o

arsenalpaymentscenarios

@ < ¢

Completed (3) A\
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Backing Up




Gmail




getmail, a better fetchmail
http://pyropus.ca/software/getmail/
Free & open source
POP3 over SSL & IMAP over SSL

133




Matt Cutt’s
“How to back up your Gmail
on Linux in four easy steps”

http://www.mattcutts.com/blog/
backup-gmail-in-linux-with-getmail/
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Contacts




Synchronize with:

v Plaxo
v Zindus Thunderbird Contact Sync
v GCALDaemon

v Spanning Sync @
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Calendar




Synchronize with:

v' ScheduleWorld
v GCALDaemon
v’ Spanning Sync @
v CalDAV &
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Docs




Automated & scriptable

Gdatacopier
http://code.google.com/p/gdatacopier
Python, CLI, & cron
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Manual

Greasemonkey Firefox extension
_|_
Google Docs Download
http://1st-soft.net/gdd/
_|_
DownThemAll Firefox extension
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Sites




wget -r -v -p -w 7 --random-wait --
cut-dirs=5 -nH -E -k -np --no-check-

certificate -D sites.google.com -X /

support -R
compare*,revisions*,createPage* -np
--http-user="you@yourdomain.com"
https://sites.google.com:443/a/
yourdomain.com/yourwiki/
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vim ~/.wgetrc
http password = 123456
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Thank you!

Email: scott@granneman.com
Web: www.granneman.com
Publications: www.granneman.com/pubs
Blog: blog.granneman.com

Blog: www.1land100zeroes.com
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Google Apps Deciphered

Compute in the Cloud
to Streamline Your Desktop

St. Louis UNIX Users Group
R. Scott Granneman

scott@granneman.com
www.granneman.com

© 2008 R. Scott Granneman
Last updated 20081210
You are free to use this work, with certain restrictions.
For full licensing information, please see the last slide/page.
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Licensing of this work

This work is licensed under the Creative Commons Attribution-ShareAlike
License.

To view a copy of this license, visit
http://creativecommons.org/licenses/by-sa/1.0

or send a letter to Creative Commons, 559 Nathan Abbott Way, Stanford,

California 94305, USA.

In addition to the rights and restrictions common to all Creative Commons
licenses, the Attribution-ShareAlike License features the following key
conditions:

Attribution. The licensor permits others to copy, distribute, display, and
perform the work. In return, licensees must give the original author
credit.

Share Alike. The licensor permits others to distribute derivative works
under a license identical to the one that governs the licensor’s work.

Questions? Email scott@granneman.com
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